
 
 

The LegendPool  
by Splash SuperPools Limited 

 

One Year Limited Warranty 
 

The limited warranty of the LegendPool by Splash SuperPools Limited applies to the original purchaser of a new 
LegendPool, for a period of one (1) year from the date of purchase, and the following components, 
manufactured by Splash SuperPools Limited, or manufactured specifically to Splash SuperPools Limited 
specifications, are free from manufacturing defects. These components include the metal superstructure, the 
polyester reinforced water containment membrane, the skimmer body, floating weir and ladder. Excluded from 
this warranty are the inlet and outlet fittings, pump/filter, and electric motors, all hoses and any optional 
automatic pool cleaners, pool covers, solar covers, fountains, skimmer basket, maintenance kit, or the like, 
which may carry their respective manufacturers standard warranty. To validate this Warranty, the pool must be 
registered with Splash SuperPools Limited. Please provide all the information required, and if acceptable, the 
optional information to help us better serve our customers. THE WARRANTY REGISTRATION MUST BE 
COMPLETED AND RETURNED WITHIN 20 DAYS OF PURCHASE AND MAILED TO: 

 
Splash SuperPools Limited 

3912 East Progress 
North Little Rock, Arkansas 72114 

 
To obtain performance under this warranty, contact the Warranty Claims Department at Splash SuperPools 
Limited (1-501-945-4999, ext. 127). At the time of the call, you will need to have the purchase date, pool serial 
number, and be ready to describe the specific problem. After receiving this information, the Warranty Claims 
representative may be able to suggest corrective actions, or he may require that you send the specific 
component back to the factory for repair or replacement. Generally, at this time, the representative will be able 
to decide if the problem is covered under the warranty. If, at the sole discretion of the representative, it is 
decided that the part needs to be returned, the representative will send the Mandatory   Return Goods 
Authorization form, which MUST accompany the returned goods. If this form is not included with the part, it 
will be returned freight collect to the purchaser. All repair shipments must be sent freight prepaid. Splash 
SuperPools Limited shall have final determination of responsibility for damage or defect. 
 
The LegendPool by Splash SuperPools Limited has been designed for your swimming enjoyment. Entry into and 
exit from your pool should ONLY be by proper Splash SuperPools Limited ladder.  
 

NEVER DIVE OR JUMP INTO A LEGENDPOOL! 
 
Splash SuperPools Limited only responsibilities under this limited warranty are as stated on this document. Any 
dispute or claim arising from the purchase or use of the LegendPool by Splash SuperPools Limited will be 
subject to arbitration in Arkansas under the laws of the State of Arkansas. 
 
THERE IS NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER 
REMEDY, WHETHER ARISING UNDER CONTRACT, TORT, NEGLIGENCE, PRODUCT LIABILITY OR ANY OTHER 
ACTION AT LAW OR IN EQUITY. THERE ARE NO OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, WHICH 
EXTEND BEYOND THE FACE OF THIS CERTIFICATE. 
 



 
TERMS AND CONDITIONS 
 

1. This Limited Warranty is extended to the original purchaser (consumer) only, and is non-transferable. 
2. Specifically to Splash SuperPools Limited specifications. These components include the metal 

superstructure, the polyester reinforced water containment membrane, the skimmer body, floating weir 
and Splash SuperPools Limited ladder. Excluded from this warranty are the inlet and outlet fittings, 
pump/filter and electrical motors, the skimmer basket, all hoses and any optional automatic pool 
cleaners, pool covers, fountains, maintenance kit or the like, which may carry their respective 
manufacturers standard warranty.   

3. This Limited Warranty provides coverage (1) year from date of purchase. If any defect in material or 
workmanship has been properly reported to and confirmed by the Splash SuperPools Limited Warranty 
Claim Department, the applicable part(s) will be replaced or repaired at the appropriate prorated cost to 
the Purchaser. If a determination of defect cannot be confirmed over the phone, the purchaser may be 
required to send the part(s) to Splash SuperPools Limited, freight prepaid. The purchaser, at his/her 
expense, after receipt of proper written return goods authorization (RGA) from Splash SuperPools 
Limited, shall clean, package and send the part(s) to Splash SuperPools Limited. If, at the sole 
discretion of Splash SuperPools Limited Warranty Claim Department, there is determined to be a 
manufacturing defect in a covered part, the part(s) will be replaced or repaired at Splash SuperPools 
Limited option.   Any part(s) found to be defective in this year will be repaired or replaced free of 
charge.     However the freight for the new or repaired part(s) will be billed collect. A cashier’s check or 
money order for payment of the non-covered cost of the new or repaired part(s) will be required prior 
to the shipment. 

4. Failure or refusal of the purchaser to allow Splash SuperPools Limited to inspect the product claimed 
defective at Splash SuperPools Limited factory, shall render this Limited Warranty null and void. Splash 
SuperPools Limited shall not be responsible for damage to any part(s) caused by purchaser, installer or 
others. 

5. This Limited Warranty shall be null and void if the design of this product is altered in any way. The 
LegendPool by Splash SuperPools Limited must be assembled according to the factory instructions and 
with no alterations to any parts. The Splash SuperPools Limited pools are designed to be installed as an 
above ground portable pool. Installing this pool in the ground shall void the Warranty. 

6. Splash SuperPools Limited assumes no responsibility for errors in installation by the purchaser or any 
other installer. If the pool is installed by other than the purchaser, it is the purchaser’s responsibility to 
supervise the installation to assure that the Splash SuperPools Limited installation instructions are 
followed. 

7. Splash SuperPools Limited shall not be liable for any incidental or consequential damages arising from 
the use of any Splash SuperPools Limited products, including, but not limited to the COST OF LABOR 
AND/OR CHEMICAL LOSS OR ANY DAMAGES THAT MAY OCCUR THEREFROM. 

8. A pool left standing empty is exposed to potential severe damage, such damage is not covered by this 
Limited Warranty. If the pool is emptied, it should be immediately disassembled and properly stored. 

9. Damage to the pool from ice or snow is not covered by this Limited Warranty. 
10. This Limited Warranty will not cover damage to the pool because of installation out of level. 
11. Damage caused by rocks, debris, or other sharp objects left under the floor of the pool is not covered 

by this Limited Warranty. 
12. Damage to, or discoloration of, the pool from improper chemical use is not covered by this Limited 

Warranty. Caution should always be used with all chemicals as they can cause damage. 
13. This Limited Warranty reply card must be in Splash SuperPools Limited’s  possession in order for the 

Limited Warranty to be valid. Please return promptly. 
 

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
 
 
 
  
 
 

ONE YEAR WARRANTY REGISTRATION CERTIFICATE 
This card must be completed and mailed within 20 days of your purchase. 

 
Purchaser’s Name                                                                      .   Pool Size ___________________                                                          
 
Address                                                                                   .    Date Purchased ______________                                               
 
City                                                                                        .     Dealer Name ______________                                        
 
State                            .  Zip                           MANDATORY POOL SERIAL NUMBER _______________                                       
 
Phone Number                                                    .                             
 
Purchaser’s Signature                                                                  . 
 
 
 
________________________________________________________________________ 
 
 
 
 
 

Please mail the Splash Warranty Registration Form to: 
Splash SuperPools Limited 

Warranty Dept. 
3912 East Progress 

North Little Rock, AR 72114 
 


